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Licensing & Activation of PlugIns or 
XTensions 
To activate, register or order a demo version of CoDesCo Software (XTensions, PlugIns, Applications) you 
need to have an active Internet connection! 

The software will be delivered as an Installer. Just start the Installer and choose the desired software and 
version. All required files - including documentation - will installed automatically.  

NOTE: The Installer will try to locate all installed versions of QuarkXPress or InDesign. Please check that 
the correct paths have been found. 

All CoDesCo Software products requires a license in form of a serial number and with the activation 
(online) the license will be bound to the workstation. Each license (serial number) is a single-user license. 

Please contact us if you need multi-user or site licenses. 
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Desktop Applications 
When you bought a CoDesCo XTension / PlugIn, you received an appropriate serial number. To activate 
the Software start the Installer, choose the needed Software and Version and install. After successful 
installation start QuarkXPress or Adobe InDesign. Mac and Windows use different installers, but the 
procedure is the same on both platforms. 

The licensing dialog opens: 

 

Type in the delivered serial number for your XTension / PlugIn and click Continue. 

This will open the registration dialog – to either activate and register your license or order a demo 
version.  

We strongly recommend to register. Only registered licenses are eligible for support. 

 

 



CoDesCo IT Consulting GmbH Licensing & Activation 01 - 2015 
 

©2015 CoDesCo IT Consulting GmbH • Im Hegen 11 • 22113 Oststeinbek • Germany Tel. 040/713 001 30
 page 3 

To Register and Activate your Software 
type in your CoDesCo-ID and your 
Password. The CoDesCo-ID is - similar to 
the Adobe-ID - your account for all 
CoDesCo products. Your profile allows for 
an easy overview of all registered licenses. 

NOTE: The CoDesCo website and the 
license management pages are entirely 
separate for technical and security 
reasons. The CoDesCo ID is only used for 
product registration and activation and 
has no relation to the login used for 
codesco.com 
 
If you current have no CoDesCo ID, just 
click  
New CoDesCo-ID..., to create an ID with a 
password. For this you will be redirected to 
the registration server where you can type 
in your data. Your data will only be used 
for registration of your licenses and will 
never be shared with any 3rd parties! 

Confirm your  entries with a click on Create 
Profile. Go back to QuarkXPress / InDesign 

and type in your Username and Password and click Register. 

The software will connect to the internet and activate your license. A corresponding message will 
appear: 

 

Note: If your system is configured to use a proxy, a second dialog will prompt for your proxy login 
credentials: 
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If you cancel here, your license cannot be activated! 

Deactivate a license 
Licenses bound to a workstation or server must be deactivated before they can be activated on a 
different machine.  

To deactivate, open the license menu. In InDesign, you will find the option under the Help menu. In 
QuarkXPress the menu can be found under  File (Win) or QuarkXPress (Mac). 

A click on Deactivate will free the license for use on a different machine. 

Request a demo version 
If you want to test a demo version first, proceed like describe above - but choose "Request a demo" in 
the dialog.  
Note: A vemo version must be registeted to your name and will be activated for you. The demo 
version is time limited. A demo version can be requested only once. 
To request a demo version type in your CoDesCo ID and your password. If you have no CoDesCo-ID, click 
New CoDesCo ID... and type in your data. Then switch back to your main application and type in your 
CoDesCo-ID and your password and click Request.  
Choose ex XTension edit license to see on which name the demo is activated. On this machine you can 
deactivate and later activate again this demo, but this will not extend the trial period. The demo cannot  
be activated again on another machine. 
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License File 
Activating a license on your machine (full version or demo) will create a license file. All CoDesCo license 
files are saved in the following path: 

Mac:   <Mac HD>/Library/Application Support/CoDesCo/licenses 

Windows:  %PROGRAMDATA%\CoDesCo\licenses 

Tampering with the CoDesCo license files will damage and invalidate the license! Recreating a license 
that was lost due to tampering may incur an additional charges! 

Common problems and solutions 

Wrong serial number 
When you type in a serial number for activation and  get the following message: 

 

Please check that the entered serial number has been entered correctly. The serial number consist of 
 4 x 4 digits plus a 2-digit number. 
Example: xxxx xxxx xxxx xxxx xx (space delimited)  

Maybe the serial number was delivered for a wrong product, a wrong version or for wrong platform?  In 
this case please check the delivery note for product (XPress or InDesign), version and platform. If it's not 
clear, please contact us via eMail: verkauf@codesco.com. 

 

  

mailto:verkauf@codesco.com
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Activation server is not available 
If you try to activate a license or request a demo and the following message appears: 

 

In this case please check your Internet connection and your Proxy login. For activation an actice Internet 
connection is needed. 

The maximum number of licenses is already installed on other machines 
Each license supports a limited number of concurrent activations. If you are trying to move the license 
from one workstation to another, make sure you deactivate the license first. 

License is damaged 
While starting Quark XPress / Adobe InDesign you get the message that the license is damaged: 

 

This message appears when the license file has been tampered with. In this case please contact us via 
eMail  verkauf@codesco.com. 

 
Recreating a license that was lost due to tampering may incur an additional charges! 

 

  

mailto:verkauf@codesco.com
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Server Applications 
The license activation process for InDesign Server and QuarkXPress Server works differently due to a lack 
of a GUI. The following guide shows activating a PlugIn in Indesign Server. The process is the same on 
QuarkXPress Server. 

The server application should be run as a foreground application instead of a service so status messages 
can be seen. 

After running the Installer (or after manual installation) the folloging hint will appear while first start of 
the Server console: 

 

Note: If you installed the InDesign Server on Mac, start the Server with the script 
"InDesignServer.command" in Adobe InDesign Server CC2014  application folder: 

 

You have received a license file with the delivery of the XTension or PlugIn. It is named as follows: 

<serialnumber>-license.properties 
for example: 228000010015-license.properties 

Copy this license file directly beside the PlugIn. 
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The license file can be edited with a text editor to enable either online activation or offline activation by 
mail: 

 

Predefined is offline method per eMail (in example above).  

; This file contains your license data required to activate a CoDesCo product 
; without user interface. Please put it next to the product to be activated. 
; If you want to use the offline activation, there is nothing else to do. 
; Please follow the instructions issued by the product. 
; If you want to use the online activation, please change the Method to 
; "Online", remove the comment marks before CoDesCoID and CLACPassword and set 
; their values. 
; You need to restart the application to trigger the next step in the 
; activation process. 
; 
; Method: "Mail" or "Online". 
; "Mail" requires only SerialNumber. 
; "Online" requires SerialNumber, CoDesCoID and CLACPassword. 
Method=Mail 
SerialNumber=218000012015000761 
; CoDesCoID=email@example.com 
; CLACPassword=Your CoDesCoID password 
; 
; If you are using a proxy server, which requires a user name and password for 
; internet access, please uncomment the next two lines and set their values. 
; ProxyUser=Proxy username 
; ProxyPassword=Proxy password 
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If you have an Internet connection, you can activate online activation by filling in your login information: 

 

A CoDesCo ID can be created here: 

http://clac.codesco.com/clac/ 

Here you can define your eMail adress as your CoDesCo-ID and choose a password – you need to enter 
both instead of the placeholders in the license file, to enable the link between the license and your 
registration data.  

If you are using a Proxy for authentification in your network, you have to enter that login data also in the 
license file. Otherwise a communication with the CoDesCo License Server is not possible. 

While starting the InDesign-Server the PlugIn looks for the license file and starts the activation process. 

If the activation fails, first check your network access by opening the registration site 
(http://clac.codesco.com/clac/) – if this works the activation should also work. If there are any problems 
at this point, please contact your systems administrator or choose the Offline-activation. 

  

; This file contains your license data required to activate a CoDesCo product 
; without user interface. Please put it next to the product to be activated. 
; If you want to use the offline activation, there is nothing else to do. 
; Please follow the instructions issued by the product. 
; If you want to use the online activation, please change the Method to 
; "Online", remove the comment marks before CoDesCoID and CLACPassword and set 
; their values. 
; You need to restart the application to trigger the next step in the 
; activation process. 
; 
; Method: "Mail" or "Online". 
; "Mail" requires only SerialNumber. 
; "Online" requires SerialNumber, CoDesCoID and CLACPassword. 
Method=Online 
SerialNumber=218000012015000761 
CoDesCoID=email@example.com 
CLACPassword=Your CoDesCoID password 
; 
; If you are using a proxy server, which requires a user name and password for 
; internet access, please uncomment the next two lines and set their values. 
; ProxyUser=Proxy username 
; ProxyPassword=Proxy password 

http://clac.codesco.com/clac/
http://clac.codesco.com/clac/
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Online activation 
Quit the InDesign-Server and restart again with the license file. At “online“-activation the following 
message appears now: 

 

Note: The console on Windows has problems displaying umlauts. It only affects displayed text on the 
console and does not affect operation. The issue does not appear on english versions of InDesign Server. 

You will be informed if the activation procedure was successful. 

Congratulations! – The license is now activated and bound to this machine and InDesign-Server. 

You ned a license for each instance and server installation. 
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Offline activation 
If your InDesign-Server is running on a machine without an internet connection, the license can be 
activate offline via Email. 

The PlugIn will generate a request file on first start: 

 

 

Now you will find a „Request-File“ in the PlugIn directory – name conversion:  <license number>-
request.xml  (example: „218000010015-request.xml“): 
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Note: If this file was not created, probably you have no writing permission in that directory. Please check 
and correct your permissions. 

 

Shut down the InDesign Server and send the request file to license@codesco.com. The license 
department at CoDesCo will then send you an eMail with an activation file like: 

 <License number>- activation.xml  (example: „218000010015-activation.xml“)   

Copy this activation file into the licens folder : 

 

Start your InDesign Server again. The license file will be activated. 

 

The request and activation files are only valid on the machines they were generated on. 

mailto:license@codesco.com
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After successful activation you can delete these files or leave them. They are ignored by the PlugIn once 
activated. 

 

Tampering with the CoDesCo license files will damage and invalidate the license! Recreating a license 
that was lost due to tampering may incur an additional charges! 

Note: Offline activation is a manual process. Please allow one working day for CoDesCo-License 
department  to generate the activation file. 

Deactivation of the Server-PlugIn can only be done by CoDesCo – after this the PlugIn can activated again 
on another machine. 
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Appendix A 
All software uses the following directories, exemplary for ex TranslationFilter: 

License file: 
Mac:    <Mac HD>/Library/Application Support/CoDesCo/licenses 
Windows:   %PROGRAMDATA%\CoDesCo\licenses 

Preferences: 
PlugIns and XTensions running on desktop applications (e.g. InDesign CC 2014, QuarkXPress 10) store 
settings on a per-user basis. PlugIns and XTensions running on server software (e.g. InDesign Server, 
QuarkXPress Server) store settings in a system-wide location. 

Mac:  
QuarkXPress:   ~/Library/Preferences/CoDesCo/QuarkXPress/exTranslationFilter/  
InDesign:   ~/ Library/Preferences/CoDesCo/InDesign/exTranslationFilter/ 

 
QuarkXPress Server:  /Library/Preferences/CoDesCo/QuarkXPress Server/exTranslationFilter  
InDesign Server:  / Library/Preferences/CoDesCo/InDesign Server/exTranslationFilter 

Win: 
QuarkXPress:   %APPDATA%\CoDesCo\QuarkXPress\ex TranslationFilter\ 
InDesign:   %APPDATA%\CoDesCo\InDesign\ex TranslationFilter\ 

 
QuarkXPress Server:  %PROGRAMDATA%\CoDesCo\QuarkXPress Server\ex TranslationFilter\ 
InDesign Server:  %PROGRAMDATA%\CoDesCo\InDesign Server\ex TranslationFilter\ 

Documentation: 
Mac: 
QuarkXPress:  <QuarkXPress>/Documentation/CoDesCo/ex TranslationFilter/ 
InDesign:  <InDesign>/Documentation/CoDesCo/ex TranslationFilter/ 

Win: 
QuarkXPress:   %PROGRAMDATA%\CoDesCo\QuarkXPress\ex TranslationFilter\ 
InDesign:   %PROGRAMDATA%\CoDesCo\InDesign\ex TranslationFilter\ 

Log files: 
Mac: 
~/ Library/Logs/CoDesCo/ 

Win: 
InDesign/QuarkXPress Server:  %PROGRAMDATA%\CoDesCo\Logs\ 
InDesign/QuarkXPress Desktop: %APPDATA%\CoDesCo\Logs\ 


	Desktop Applications
	Deactivate a license
	Request a demo version
	License File

	Common problems and solutions
	Wrong serial number
	Activation server is not available
	The maximum number of licenses is already installed on other machines
	License is damaged

	Server Applications
	Online activation
	Offline activation

	Appendix A
	License file:
	Preferences:
	Documentation:
	Log files:


